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No.37-2-20il NWO I CFA

To
Dated:27.9.2011

All Chief General Managers
Telecom circles and Telecom Districts

Subject: Providing STD fac ity to art the landrine and wLL customers of BSNL _regarding

Tariff of the calls lrom fixed line customers of BSNL to any fixed line customer in India wasrevised w e'f 1't Dec' 2010 Prior to that instructions were issued vide this office letter no.22-6-9g-pHT
Vol IV dated 24-2-2009 to provide STD to all the existing landline/wll customers of.BSNL. It has
been found that an instruction ofproviding STD has not been implemented fully in all the circles. Due to
this, large numbers ofBSNL customers, say 45 percent, are still without STD in many exchanges. The
non implementation of these instructions has resulted into little affect on the traffic of STD calls from
fixed line ofBSNL to any fixed line and consequently non STD customers could not derive the benefit
out ofreduction in tariff.
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